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Individuals residing in shaded counties should contact the Single 
Point of Entry (SPE) for assistance in planning for and accessing 
long term care services.  The SPEs provide Information and 
Assistance in accessing a range of supports, services, and 
resources; provide Options Counseling to improve consumers’ 
understanding of the long term care supports that are available, 
facilitate information about transitions between long term care 
settings; conduct Functional Eligibility Determination; coordinate 
Medicaid Financial Eligibility Determination; offer Benefits 
Counseling to help people learn about and apply for public and 
private benefits, provide support during emergencies or 
individual crisis; and facilitate Person Centered Planning with 
consumers.  


